
October 2025 1

Mailing Promotions Portal customers can view incentive credit balances and postage 
statements associated with their account through the portal.

2. On the My Promotions/Incentives Requests page, select the MGI Credit Balance tab to open the 
Incentive Credit Balance table.
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1. To view Incentive Credit Balances, naviagte to the Mailing Promotions Portal homepage and select the 
My Promotions/Incentives tile.
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3. Select the Credit Balance Name to open the record.
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4. On the Incentive Credit Balance record, review and verify the accuracy of the details on the Permit 
Information, Credit Balance, Credits Used, and Credits Claimed sections.
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5. Navigate to the Postage Statements list using one of the following methods: 
a. On the Related tab, select View All on the Postage Statements table to expand the list.
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b. On the My Promotions/Incentives Request page, select the Postage Statement tab to open the 
Postage Statement list.

b

6. On the Postage Statements list, select the Postage Statement Name link to open the record.
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7. On the Postage Statement record, review and verify the accuracy of the details.
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