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USPS Ship Overview

USPS Ship significantly improves manifest processing, package pricing, verification, and payment for commercial
manifest shippers. USPS Ship features several benefits:

e Support for Connect Local and Connect Local Mail

e Advanced pricing logic — automatically corrects rate ingredients within the manifest

e Performing the same validations across channels (Online, APIs, PC Postage and Manifest)
e  Providing refunds for overpayment

e Limiting sampling to delivery unit entered packages

e  Customizable data feeds

USPS Ship offers streamlined enrollment using a Customer Registration ID (CRID), Mailer ID (MID), and Enterprise
Payment Account (EPA). Manifest files are submitted by shippers and validated/auto-corrected by the USPS Ship
program. The advanced pricing logic allows the system to automatically correct and price packages. The packages
included in the manifest are priced using the submitted rate ingredients (weight, dimensions, entry, packaging)
and Negotiation Service Agreements (NSAs) for eligible shippers.

USPS Ship uses manifest data, scan data, and package attributes to validate accurate postage payment. The
captured attributes are compared to the manifested attributes to determine if there are discrepancies in postage.
Additional postage may be charged or refunded based on this data.

Individual package level details, transaction details, and adjustment details are available for review and download
through customizable Informed Visibility® Mail Tracking & Reporting (IV®-MTR) data feeds and USPS Ship online
reports in CSV and Excel formats.



USPS Ship Enroliment

All shippers that wish to participate in the USPS Ship program must enroll via the Customer Onboarding Portal
(COP). The following steps must be completed to enroll in USPS Ship:

Create a USPS Business Account
1. Shippers must navigate to the Customer Onboarding Portal to register for a USPS Business Account to
begin enrolling in USPS Ship. Create a username, password, enter security information, and enter contact
information.

Create Your USPS.com Business Account

With a business account, you have access to tools and benefits that offer
cost-effective shipping solutions tailored to your business needs.

To get started, please enter your business email address.

Email Address.

Privacy Act Statement.

Your information will be used to verify your identity using enhanced remote identity proofing when
registering for a Business account, to improve the security of the registration process, and to
identify and mitigate potential fraud. Collection is authorized by 39 U.S.C. 401, 403, 404, and 411,
Providing your information is voluntary, but if not provided, we may not be able to verify your identity

2. Inthe Business Customer Onboarding Portal, you will need to enter your company’s payment information
to enroll in USPS Ship.

Business Customer Onboarding Portal

I (& You've successfully registered your USPS Business Account
Business Locations FAQs

Your Company Information What is a CRID?

The Customer Registration ID (CRID) is a
number that identifies your physical business
address across all USPS systems and

Address Name Email
CATTest ShippingUser

Phone Number ZRE T
Whatis a MID?
The Mailer ldentification (MID) is a number that
Your business account has been connected with the existing Customer Registration ID (CRID) and its Mailer identifies a specific mail center, mailing account,
1Ds (MID). or other service provider.
R N : . What is an EPS Account Number?
Customer Registration 1D Qutbound Mailer 1D (MID): Return Mailer 1D (MID):
(CRID): The Enterprise Payment System (EPS) Account

Mumber iz a number that identifies your
payment account and is used for electronic

After you've completed onbearding, you can edit your business account information in the Business Customer funds transfers.

Gateway

Add Your Payment Account to Get Started

To ship with USPS using this business account, you must add a payment account. You can add additional payment methods (and change your primary method) once your primary
payment method is established.

E I have read, understand, and agree to the Payment Account Terms and Conditions.

What type of payment account would you like fo add?

() Credit Card

(O ACH Debit

Continue Skip Payment & Continue to Business Portal



https://reg.usps.com/connection/login?app=COP&appURL=https%3A%2F%2Fcop.usps.com%2F

3. Once a payment method is set up and you are enrolled in USPS Ship, you will be navigated to the “Lets

Get Started” page. At this time, you will select “Ship Now”.

= USPS.COM

Add More Locations

Lets Get Started!

Start Shipping Online

Pay for postage and print just one label or a
batch of shipping labels online. Easily edit
multiple labels, upload a file of addresses
and access other features for managing your
mail and packages.

Ship Now

Ship with a USPS Business
Partner

Set up your USPS business credentials with
the USPS Business Portal to easily ship with
our accredited business partners who
provided USPS products and services to
postal customers.

USPS.COM

Your USPS.com Business Account

I (& Your payment account has been successfully added!

If you have more than one business location, you can add more now or later in your Business Portal

Create Labels with USPS APls

Integrate USPS ready-to-use APIs into your

own and fora
way to create labels for your mail and
packages.

Ship with AFls

Do More with USPS APIs

Access our library of secure, ready-fo-use
APIs to look-up custom pricing, find service
standard, schedule a pick-up, get tracking
view quality issues and more.

Discover APls

Ship Your Own Labels

Ship domestic, intemational or retuns
packages through the same platform. Create
package labels using your own software and
submit manifested files for package pricing
and payment.

Ship My Labels

Not sure what you need?

Explore the portal and discover the services
and features available to you as an USPS
business shipper.

Explore the Business Portal

Subscribe to IV-MTR Data Feeds

Once shippers are enrolled in USPS Ship, they should set up any desired data feeds through the USPS Informed
Visibility® Mail Tracking & Reporting (IV®-MTR) application. Instructions for signing up can be found further down
in the IV-MTR Data Feeds section of this document.

USPS Ship Online Reports Access

Once shippers are enrolled in USPS Ship, they can request access to USPS Ship Reports before they begin shipping
with USPS. To do so, shippers should login to the BCG and request access to USPS Ship Reports under the Shipping
Services section. Instructions for signing up can be found further down in the USPS Ship Reports section of this

document.



Manifest Preparation and Submission

USPS Ship customers have several options for generating package labels: using their own or commercial off-the-
shelf software, connecting to Click N” Ship, or connecting to USPS APIs.

Customers may create and submit a manifest file (SSF version 1.6, 1.7, or 2.0) including rate ingredients (weight,
dimensions, packaging, entry) postage, and payment method for each package to USPS via PDX, SFTP, or AS2. USPS
Ship validates the weight, dimensions, entry, and packaging provided in the manifest for each package so that they
can be priced appropriately. If the individual packages cannot be priced, then advanced processing logic is used to
update the incorrect pricing elements. Details on updated pricing elements can be found in the IV-MTR data feeds.

USPS Ship supports Commercial and Negotiated Service Agreements (NSAs), as well as supporting Sunday/Holiday
Delivery. Shippers should work with USPS sales to be approved for either Commercial or NSA pricing.

USPS Ship transactions are applied to the customer’s Enterprise Payment Account (ACH Debit or Pre-funded
account) on the day the manifest is processed. Enterprise Payment Accounts can be set up during the onboarding
process through the Customer Onboarding Portal.

Details for manifest creation can be found in USPS Publication 199. The complete list of valid rate ingredient
combinations can be found in USPS Publication 205.



https://www.usps.com/ship/?msockid=072446a5f58f6f62289150a2f4f16e8e
https://developer.usps.com/apis
https://postalpro.usps.com/pub199
https://postalpro.usps.com/pub205

Validations

USPS Ship performs validations for all enrolled shippers. These are performed at the manifest, sampling, and scan
levels to confirm entry, weight, dimensions, and other elements of postage payment. Captured attributes are
compared to claimed attributes to determine if there are postage differences between the manifest and physical
package. If differences are identified, a postage adjustment is generated, and the shipper is charged or refunded
for the difference in postage. All adjustments are applied to the shipper’s EPA. Shippers can view all adjustments
through data extracts and online reports.

Package Quality Noncompliance

Shippers are assessed noncompliance fees when manifests are submitted that have noncompliant pieces that
exceed the allowable thresholds. There are three Package Quality validation metrics: Address Quality, Manifest
Quality and Barcode Quality. Further information on Package Quality Noncompliance thresholds is in Publication
199, Section 1.2.1 Package Quality Compliance Rules.

Postage for Package Quality Noncompliance will be collected on the 15 of the following month.

Census
Shippers are required to pay the correct postage based on weight and physical dimensions. USPS Ship will break
down the physical attribute validation into two separate validations dependent on claimed destination entry type.

Postage for Census, including Census Attribute and Mis-shipped Verification, is aggregated upon package delivery
and charged to the EPA.

Census Attribute

Origin, Network Distribution Center (NDC), and Sectional Center Facility (SCF) entered packages will be validated
through census verifications based on attributes captured on Mail Processing Equipment (MPE). Some Destination
Delivery Unit (DDU) entered packages will also be validated through census verifications. Captured weight and
dimensions will be compared to manifested values to check for accuracy; if weights or dimension values fall
outside a configurable tolerance, captured values will be used in repricing. Packages will be assessed individually
upon receiving a delivery scan and shortpaid/overpaid will be identified based on captured attributes. Charges are
aggregated and charged to the EPA.

MisShipped Verification

Shippers must deposit packages at the correct Entry Facility based upon the entry price claimed in the manifest for
NDC, SCF or DDU entered packages. USPS Ship validates the location at which a package is first scanned on any
USPS equipment is correct based on the entry discount and entry location claimed in the manifest for any
destination entry prices claimed. Shippers are required to deposit packages at the correct entry location stated in
the manifest. USPS Ships performs the following for the MisShipped verification:

e The first physical scan of the package is compared to the destination entry facility in the manifest

e Destination ZIP Code and Destination Rate Indicator are compared to the Facility Access and Shipment
Tracking (FAST), Mail Direction File (MDF), Address, and Parcel files to determine the correct Dropship
location

e The ZIP Code of the first physical scan event is compared to the expected Dropship Location

e [f the ZIP Code of the first physical scan event does not match the expected Dropship Location, then a
MisShipped error is logged

e  MisShipped errors are included in the Census Verification

Due to emergency closures or unforeseen circumstances, alternate centers may be identified where shippers may
drop mail if the facility identified in the MDF is closed. In these instances, redirection will be published in the form


https://postalpro.usps.com/pub199
https://postalpro.usps.com/pub199

of Mail Direction Errata files. USPS Ship will ingest these files, identify impacted packages, and remove erroneous
errors.

Shippers currently have a 30-day grace period between the Effective Date of the MDF and the Mandatory Usage
Date.

To address potential false positives from co-located facilities, if an SCF scan occurs in the same 5-digit ZIP of the
DDU at which it should have been scanned, an error will not be logged.

To address concerns over rerouted packages, if a package’s first physical scan is downstream from the claimed
entry facility, no error will be logged. For example: If the claimed entry in the manifest file is an NDC and the first
physical scan occurs at an SCF within that NDC, then no error will be logged.

Postage for MisShipped errors will be collected upon package delivery, and the aggregated charges will be applied
to the EPA.

Statistical Quality Assessment (SQA)
Packages entered at DDU sites (excluding ADUS sites) will be randomly sampled for validation and may be assessed
additional postage if they exceed the Statistical Quality Assessment (SQA) of 1.5%.

The DDU sampling approach will combine a risk-based sampling model and statistical best practices, including a
random sample generator based on manifest volume and a sample audit process to identify system generated
samples. Additional samples conducted at the discretion of the USPS employees will be assessed through census
verifications.

Extrapolated postage will be applied by using an SQA. The SQA threshold is 1.5%.
The formula used to calculate the SQA is below.

Sampled Postage — Manifest Postage

Manifest Postage

Postage for SQA will be collected on the 15 of the following month.

Duplicates

Shippers are required to include unique IMpbs on individual packages within a 120-day period. Duplicate packages
are priced using the shipper’s monthly average for the Mail Class and Program. USPS Ship implemented a
supplemental augmented Machine Learning (ML) model to evaluate additional characteristics of possible duplicate
packages in addition to scan type counts to eliminate false positives. Postage for duplicate packages is assessed on
the 15 of the following month.

USPS Ship will identify duplicate packages as follows:

e  Packages with two or more sets of Arrival at Unit scans (07), En Route (10), and multiple Delivery (01)
scans within 120 days without a second associated manifest will be flagged.
e Packages will receive a second level review process that verifies the pieces are truly duplicates. Potential
duplicates will be removed under the following conditions:
o Returned pieces
= 09 —Return to Sender
= 21 -Returned to Sender — No Such Number
= 22 —Returned to Sender — Insufficient Address
= 23 —Returned to Sender — Moved, Left No Address
= 24 —Returned to Sender — Forward Expired



o

@)
@)

= 25-—Returned to Sender — Address Unknown

= 26— Returned to Sender — Vacant

= 27 —Returned to Sender — Unclaimed

= 28 —Returned to Sender — Deceased

= 29— Returned to Sender - Other
Forwarded pieces

= 06— NA Forwarded
Pieces that have multiple manifest payment records
Pieces with the following scan events

= 04 —Refused

=  05-Undeliverable as Addressed

= 08 — Missent

= 14— Available for Agent Pickup

= 30— No Access to Delivery Location

= 31 -—Return to Sender / Not picked up

= 32— Disposed by Post Office

= 33 -Sent to Mailer Recovery Center

= 51— Notice left business closed

Additional events are excluded from duplicates:

@)
@)

Delivery (01) scans sourced from Firmsheet
A second (or third, fourth, etc.) manifest is received that matches the second (or third, fourth,
etc.) package
Two (or more) AAU (07) scans that happen within 5 minutes of each-other
Two (or more) packages with Delivery (01) scans that meet all the criteria below
= the exact same event date and time (hh:mm:ss),
= the same event zip code

Unmanifested Errors

Shippers must submit manifests for all packages that are tendered by USPS. USPS Ship compares package scans to
manifests to determine if a manifest exists for the package. If a manifest is not found, an unmanifested warning is
triggered. If a manifest is submitted and fails validations, the packages submitted in the manifest will be
considered unmanifested until a corrections file addressing the errors is processed.

USPS Ship will associate every package scan from Mail Processing Equipment (MPE) to a package manifest
up to 120 days in the past. If no match is found the package will be flagged as an unmanifested warning.
USPS Ship will attempt to match manifest records to unmanifested warnings until the 7t of the following
month. If no match is found, the unmanifested warning will be upgraded to an unmanifested error and
postage will be collected.

o

Unmanifested packages will be priced based on captured package attributes. In the event
attributes are not available, averages will be used.

Unmanifested packages will be charged at NSA rates if the shipper’s percentage of unmanifested
packages are within the configurable threshold. If the percentage is outside of the threshold,
then the packages will be charged at Commercial Rates.

Unmanifested packages will be assigned to a customer based on the Mailer ID embedded in the
IMpb.

Shippers have until the 7% of the following month to submit a manifest for the package to prevent unmanifested
errors. If the manifest is not submitted, shippers are charged for the unmanifested packages.

Postage for unmanifested packages will be collected on the 15t of the following month.



Unmanifested Fees

USPS Ship calculates the percentage of unmanifested packages (unmanifested ratio) for the combination of CRID,
Program (Outbound), Mail Class, Month and Year for each shipper to determine if the shipper’s unmanifested
packages are above the threshold (initially set to 4%). If the Unmanifested Ration is above the threshold, then an
Unmanifested fee will be applied to all unmanifested packages.

Shippers with NSAs must maintain a 0.25% unmanifested ratio to maintain their NSA pricing for the unmanifested

packages.

The unmanifested fee will be collected on the 15% of the following month.

10



USPS Ship Reports

USPS Ship data is available to shippers through external online reports. Shippers must enroll in the USPS Ship
Reports service through the BCG to access the reports. They must have access to an EPS Account and must be
assigned to a role in EPS to view the online reports in USPS Ship.
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Upon selecting the “Go to Service” button the shippers will be navigated to the USPS Ship Home page.



= USPS.COM’

Home | Reports - ‘ Disputes and Refunds Account Management Help ~ Logout
USPS ShiCarbon Summary ition
Carbon Summary Dashboard
CRID: Census Verification Honth Year

Master Mai . October v 2025 v Search
con: Duplicates

Letters and Flats Details
Letters and Flats Summary

Monthly A 'Manifesl Search nmary Monthly Adjustment Summary

Total PostaManifest Summary

1. Manifes Manifest Variance Pieces Poslage
a.Ma o $0.00
b. m:Package Errors and Warnings 0 $0.00
recalculanp K lity N i
c. To" ackage Quality Noncompliance $0.00
d.M2SQA Sampling Summary o $0.00
2. Additior
a. po Third-Party-Billing Details 0 $0.00
b. Po . 0 $0.00
— Third-Party-Billing Summal
c.Po b g ) ] $0.00
d. Pa Transaction Details 0 $0.00
Adjustmer B
e. sgUnmanifested 0 $0.00
! Totynused Labels u $0.00
3. Total Po ] $0.00

Records
a. Census Pieces
b. Manifested Pieces
€. Unmanifested Pieces
d. Duplicates
e. Package Quality Noncompliance
f. SQA
g. Total Pieces

coooo oo

Shippers can search for data based on the date range and sort/filter by Mailer Name, Permit #, EPA, MID, CRID,
Status, and Type. All reports are exportable in CSV and Excel format. Reports are generated in near real-time as
data is processed. The monthly adjustment reports are generated when the adjustment is charged to the shipper’s
EPA. Shippers will be able to view information for their manifests and adjustments in the reports:

e  Manifest Information

o Manifest Search

o Manifest Summary

o Manifest Variance

o Transaction Details

o Unused Labels
e Adjustment Information

o Census Verification
Duplicates
Package Errors and Warnings
Package Quality Noncompliance
SQA Sampling Summary
Unmanifested

O O O O O

Additional information for these online reports is included below.
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Account Information

Account Information Report: displays the shippers Monthly Account Summary, Monthly Sampling Summary, and

Monthly Adjustment Summary to provide shippers with their current monthly outlook in near real-time.

Monthly Account Summary

=EUSPSCOM

Home Reports ~

CRID:
Master Mailer ID:
EPA:

USPS Ship | Reports | Account Information

Disputes and Refunds Account Management

Month

October

Monthly Account Summary Monthly Sampling Summary Monthly Adjustment Summary

v

Year

2025

Help ~

Logout

Search

Total Postage Calculation
1. Manifest Postage
a. Manifest postage from mailer's files

b. Manifest variance postage from USPS

recalculation of mailer's data
<. Total manifest postage
d. Manifest postage paid
2. Additional Postage Due:
a. Postage adjustment from Census
b. Postage ad from L

€. Postage adjustment from Duplicates
. Package Quality Noncompliance
Adjustment

e. SQA Adjustment

1. Total additional postage due
3. Total Postage
Records

a. Census Pieces

b. Manifested Pieces

. Unmanifested Pieces

a

d. Duplicates

e. Package Quality Noncompliance
1. SQA

@. Total Pieces

Pieces

] oo oo o e

oo

ccocoes o

Postage
$0.00
$0.00

$0.00
$0.00

$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
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Monthly Sampling Summary

=USPS.COM’
Home Reports Disputes and Refunds Account Management Hel Logout
USPS Ship | Reports | Account Information
CRID: Month Year
Master Mailer ID: Qclober w 2025 - Search
EPA:
Monthly Account Summary Monthly Sampling Summary Monthly Adjustment Summary
Total Parcel Records Processed:
Total Pieces Sampled:
* Actual postage of pieces sampled contains postage for all sampled packages.
T SQA s as ((SampleF 0 i 'ostage] ‘ostage)
C of ical Quality A
(SQA) Manifest Weight Sample Weight Manifest Postage Sample Postage Manifest Pieces SQA
Total Volume
Requiring Package
Computation of the Package Quality Noncompli Quality Package Quality
Assessment ce ce Metrics Non-Compliant Volume  Score Threshold Pieces under Threshold Assessment
L] >

Monthly Adjustment Summary

E=USPSCOM’
Home Reports ~ Disputes and Refunds Account Management
USPS Ship | Reports | Account Information
CRID: Month Year
Master Mailer ID: October v 2025 v Search
EPA:
EE— E———
Live Adjustments Pieces Proposed Adjustment Actual Adjustment
Census Adjustment (1] $0.00 50.00
Unmanifested Adjustment (1] $0.00 $0.00
Duplicates Adjustment 0 $0.00 $0.00
Package Quality Noncompliance Adjustment (1] §0.00 $0.00
SQA Adjustment o $0.00
Total Adjustments o $0.00
2] »
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Carbon Summary Report
Carbon Summary: displays the carbon dioxide impact (in metric tons) that the USPS incurs for a shipper’s parcels.

EUSPS.COM’

Home  Reports ~ BCG  Disputes and Refunds  AccountManagement  Help~  Logout

carbon Summary Report &,

Select Company Name Select Mail Class Montn Year
w A hd August ~ | 2ms v
cRiD Start Date End Date
Master MID: F—
st YYD YY¥uMDD Search

This report displays the carbon dioxide  Click here for more information
equivalent (CO2-¢) in metnic tons (MT)
the Postal Service incurs for your
organization's parcels andor mail pieces.
Downlead Results: [CSV | Excel)

MonthYear Mail Product Company Neme Pieces Included Pieces Excluded Emissions (MT) CcRID
August 2025 il 0 95178499
August 2025 B8 2 [ 0.00214 95178498
August 2025 PS 3 ] 0.00167 95178499
August 2025 BL 2 0 000573 95178490
August 2025 EX 4 0 002656 95178499
August 2025 &S 2 0 003415 05172490
August 2025 P El 0 00033 95178499

Showing 1 10 7 of 7 entries
—

Census Verification Report
Census Verification Report: displays a list of packages that include census errors due to incorrect packaging,
weight, dimensions, entry/zone discrepancies.

EJUSPSCOM’
Home  Reports BCG  Disputes and Refunds  Account Management Logout
Census Verification Report .,
Selact Comgany Name Select Mail Class Yoar
a . v K -
cRit
Mastes MID
28 e
o—
Census Verification Report
Downlosd Resuts: [CSY | Excel Search by PIC
Mandtost  Manitest Assessed  Assossed woight an an wan
Package Konification Mail  Weight  Mandost Manifost  Manifest  Mai Weght  Assessed Assossed Assessod  Assessed  Assessed | Scan Nonstandard  Nomstandard  Nomstandar
Company Noms MO Code (PIC) EFN Chss  (bs)  Lesgth  Width  Heght  Clss  osh Longth  With ot Enty @P  Zome Source  Dimensions Scan Source LenFeel  Lenfesz  Volfeo
fc 0% 200 20 @ ke a9 00 2 200 no6 » PASS  Passive Adaptve Scanming System  $0.00 %000 .00
Ex 100 200 500 40 EX 200 20 50 40 w6 W PASS  Passive Aduptve Scarming System  $0.00 5000 000
™ DX AW 5N 4@ M %0 nw 5w 100 e 01 PASS  Passie AJaDIv Scaning System 5000 000 000
fo 0o 200 20 0 fC as 20 2 200 000 08 Scanring System 5000 w00 w0
Ex 500 s 500 4w Ex 500 00 500 a0 ;0w 000 s sao
P 1500 600 500 400 M 1500 %0 50 40 w06 06 PASS  Passie Adagtve Scanning System 5000 5000 5000
™ 100 800S00 400 M 300 00 1800 1400 20086 o7 PASS  Passive Adaptive Scanming System 30,00 %000 000
P 100 600 500 400 M 1500 00 500 408 0066 04 PASS  Passive Adaptive Scaering System 3000 %000 5000
Ll 100 B0 500 400 M 1600 100 1580 1400 200 05 PASS  Passie Adaptive Scamming System  50.00 000 5000
] >
‘Srarwing 116 9 019 entres
Manifest
wan Rssessed  Assessed  Assessed  Assessed Manitest  Entry Destinstion eps.
Nomstandard Nonstandard Nonstandard Bestination  Facilty Country Paid  Assessed Tramsaction Transaction  Transaction  EDS.
CharFee  lenFeel  lenfeez  VolFee Charfee  Fee ZPCode  Type  First SeanDate  Code Reason Details Postage Posoge  Amount  Tramsaction Date Type 0 Account#  Cust Rel
5000 5000 5000 s000 s000 s000 96860 None 20250724 POSTAGEDELTAAGGREGATED  iegnt $1518  ste3  sun 2025-07-30 ADIUSTMENT
5000 5000 5000 5000 5000 s000 samss None 20250724 POSTAGEDELTAAGGREGATED  Wieight $1510 §13465 52655 20250730 ADJUSTMENT
100 5000 5000 s000 s100 s000 0 Nene 20250724 POSTAGEDELTAAGGREGATED  Wieght s s8s sesz 2025-07-30 ADJUSTMENT
5000 5000 5000 s000 5000 s000 61001 None 20250724 POSTAGEDELTAAGGREGATED | et suw  sse s 2025-07-30 ADJUSTMENT
$0.00 5000 5000 5000 5400 s150 59056 None 20250713 POSTAGEDELTAAGGREGATED  Dimensional §TIs w17 850 20250707 ADJUSTMENT
5000 5000 51800 s000 5000 st50 51035 Nore 20250713 POSTAGEDELTAAGGREGATED  Dimensional 53655 8605 $1950 20250701 ADJUSTMENT
$0.00 $400 5000 53000 5000 5150 87501 None  202507-13 POSTAGEDELTAAGGREGATED Dimensional Weight  $4308  $13647 59530 20250701 ADJUSTMENT
5000 5400 s000 5000 000 5150 01355 None  202547-13 POSTAGEDELTAAGGREGATED  Dinensional s M S50 20250701 ADIUSTMENT
5000 .00 5000 5000 5000 15 61001 None  202507-13 POSTAGEDELTAAGGREGATED  DimensionalWeight  $3051  §3368 517 20250701 ADJUSTMENT
4
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Duplicates Report
Duplicates Report: displays a list of packages that were identified as duplicates. A duplicate package is flagged
when multiple packages have the same Tracking Number within a 120-day window, and they are not paid for.

BIUSPSCOM’

BCG  DisputesandRefunds  AccountManagement  Help~  Logout

Home  Reports~

Duplicates Report %,

Select Company Name Select Mail Class. Month Year

a L) ¥ August V| | 225 v
CRID: Start Date End Date
Master MID: e
EPA Y M YY-M 0 Search

Download Results: [CSV | Excel]

Earliest Scan Date USPS Ship Scan Event Destination ZIP Code Package Identification Code (PIC) Projected Assessment Date Origin ZIP Code Package MID Company Name Mail Class USPS Calculated Postage
2025-08-01 61001 20250915 20066 EX
2025-08-01 96960 20250915 20066 FC
2025-08-01 61001 20250915 20066 FC
2025-08-01 59866 2025-09-15 20066 EX
2025-08-01 61001 20250915 20066 EX
20250801 22301 20250915 20066 oM
2025-08-01 22301 2025.09-15 20066 o

Showing 1107 of 7 entries
* USPS Calculated Postage is available after the joint review period for the month

Manifest Search Report
Manifest Search Report displays PIC(s) or EFN(s) files to view packages that have been manifested.

Domestic/International: Package Search

EUSPSCOM’

BCG Disputes and Refunds Account Management Help - Logout

Home Reports -

Manifest Search Report .+,

Domesticintemational  Universal

Package Search SRR

From Month From Year
Febuary || 2025 ~
To Month To Year

August ~ || 2025 ~

PiC(s)

9207360111762363256306 a

Search  Clear

Download Resuits: [CSV | Excel

Total Resuls: 1

Package Entry ZIP  Destination ZIP Mail  Rate  ManifestWi Permit Eps USPS Recalculated  EPS Source

[ Mailing Date  Manifest Date  Package Identification Code (PIC)  Code Code Zone Class  Ind  (ibs) Number  Account¥  Postage ($) Transaction 1D Month  Year Reporiis)
07242025  07-30-2025 20066 96960 ®  FC P 056 1519 Juy 2025 Meanfest

File Nome

16



Universal:

EUSPSCOM

BCG  Disputes and Refunds  AccountManagement  Help~  Logout

Dor
From Month From Year
Fepuary v || 2025 ~
To Month To Year
August ~ || 20 ~
PIC(S)
9207390111762383256306 a
v
Search | Cloat
Download Results: [CSV | Excef]
Total Rezults: 2
Entry usps EPS
Pockage Package Wenification ze Destination Mol Rete  Monifest  Pemit  EPS Recalculated Transacti Source
) Mailing Date  Manifest Date  EFN Cods (PIC) Code  ZIPCode Zone Clss  Ind  Wilbs)  Number  Account#  Postage (S) [ Month Year Repors)  Fite Name
07242025 07-30-2025 20086 96050 0 FC 8P 056 i duy 2005 Census
07242025 07-30-2025 208 96950 g FC SP 056 1518 iy 2025

Manifest Summary Report
Manifest Summary Report: displays the total number of packages, total postage, and postage variance for all
packages submitted for a specific EFN, Date, File Type.

EUSPSCOM
Hol Reports BCG sputes and Refunds  Account Management  Help ogout
Manifest Summary Report &,

Selact Compan Name i Month Year

L Aooust v [ v

CRID: Start Date End Date

Master MID: o

by YYYY-MM-DD Search
Download Results: [CSV | Excel] Details Toggle: () Date Level @EFN () File
Filo Name FlleType  EFN ProcessingDate  Mailing Date  Manifested Packages  Packages Accepted  Manifested Postage  USPS Calculated Postage  Postage Variance  Total Packages - Rejected
20250807141519560_V_2_0_yckci0_alimcs_smoke_3_080725 maniest_1754594119 1 9275090111762383260112 20250807 20250807 18 1 3392 520104 $167.12 4
20250811081018153_V_2_0_rckcj0_esc882_081125 manifest_1754917818 1 9275090111762363260785  2025-08-11 20250811 6 6 sue $159.48 514606 0
Showing 1102 of 2 entries:
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Manifest Variance Report
Manifest Variance Report: displays a list of packages and the difference between manifested postage and USPS
calculated postage.

EJUSPSCOM’
Home  Reports - BCG  Disputes and Refunds  AccountManagement  Help~  Logout
Manifest Variance Report .,
Select Company Name Select Mail Class. Month Year
@ e 2 August v | 20 M
Crio: start Date End Date
Mastor MID:
EPA: bt kol Se
Download Results: (CSV | Exce]
Manifest  USPS Mandest  USPS Manifest
Entry Manifest USPS Manifest  Destination Destination Manifest USPS  Manifest om Dim  USPS USPS  USPS Nonstandard
Transaction Package ldentfication  Destination  ZIP  Manifest USPS  Mail Mail  Processing R Rate Rate  Raste  Weight Manifest Mandest Manifest Weight Weight NSL NSL NSV  Fee
Maing Date ~ Date EFN Code (PIC) ZPCode  Code Zone  Zone Class  Class Category  Indicator  Indicator  Indicator Indicator (bs)  Leagth  Width  Meight  (bs)  (bs)  Feel Fee2 Fee  Chamacteristics
20050811 20250811 2301 20088 01 of P w3 N N se MW 500 400 000 000 5000 $1800 $000 $000 ~
20250811 20250811 9265 2301 20085 01 0 Ps Ps 3 o [ oN oN 500 10 500 400 000 500 5000 $500 5000 $000
2050811 20250811 2301 20085 01 o FC o ) N N s e 008 ETT T 40 000 000 5000 S840 5000 $000
2050811 20250811 230 20085 01 o FC [ E] N N s se 083 10 500 400 000 000 5000 S840 000 000
20050811 20250811 230 20086 01 ot EX X 1 N N PA PA 500 MW 50 400 000 000 5000 $1800 $000 $000
2050811 20250811 2301 20085 01 0 e X 3 N N OR oR 500 10 500 40 000 500 5000 $1800 5000 5000
2050807 20250847 230 20088 01 o B X 3 N N oR o] 500 600 500 400 000 500 5000 5000 $000 $0.00
2050007 20250847  9275090111762383260112  0200190111762343260405 22301 20086 01 o fC G- N N se sP 063 600 500 400 000 000 5000 $000 5000 $000
2050807 2025087 20260 20086 00 ] w2 N N FE FE 100 600 500 400 000 000 5000 S000 000 S000
2050807 2025087  9275090111762383260112  9249090111762381260360 20260 20085 00 o s BS 4 N N BA sp 6500 600 500 400 000 000 500 5000 5000 5000
2050007 20250847 20260 20086 00 w Ps P8 s 0 0 50 se 2500 600 500 400 000 000 5000 5000 5000 $000
2050807 20250847 23 20065 00 o B B 3 N N 50 sp 100 18O 1500 1400 000 000 5000 $000 5000 $000 >4
4 »
Showing 11020 of 20 entres
Manifest Manifest USPS  USPS
Manifest Extra Total Extra  Total Total
Surcharge Serv Postage  Serv Postage Variance
$0.00 50.00 $8.42 §18.00 §26.43 $18.01
§0.00 50.00 $1.00 $6.00 §1217 §11.17
$0.00 $0.00 $1.00 $2.40 $12.60 $11.60
$0.00 50.00 $1.00 $8.40 51378 81278
§0.00 50.00 $1.00 $18.00 §47.25 $46.25
§0.00 50.00 $1.00 $18.00 §47.25 34625
$0.00 50.00 $1.00 $0.00 52925 $28.25
§0.00 50.00 $1.00 80.00 8538 3438
§0.00 50.00 $8.05 §0.00 59.70 §1.65
$0.00 50.00 $1.00 $0.00 552 47 35147
$0.00 50.00 $1.00 $0.00 51834 $17.34
§0.00 50.00 $1.00 80.00 5425 8326
e —

Package Errors and Warnings Report
Package Errors and Warnings Report: displays all packages that were accepted and rejected by EFN. For packages
with errors, there will be additional details on errors and warnings.

= USPSCOM’

Home  Reports BCG putes and Refunds  Account Management  Help

Package Errors and Warnings Report .,

select Company Name Select ErrorWaming Type
‘ﬁ Errors, v Start Date End Date
CRIC a 2025-08-08 20250809 Search
Master MID:
Download Results: [CSV| Excel] Womings Search by PIC

Mailer D Sequence Number ReceiptDate ReceiptTime Entry Facility I Code  Mailing Date  Records Read  Records Rejected  Records Accepted D1 Records Accepled D2 Records Accepled  Summary Message  ErorWarning Type Code  Line Number  Package ldentification Code (PIC)
83261 142021 20066 000000015 000000015 000000000 13

20250808 20250808 000000028 E 9200190106131683260619
8326040 20250808 142021 20066 20250808 000000028 000DODO1Z 000000015 000000015 000000000 E 2 9205500106131683260506
8326049 20250808 142021 20086 20250808 000000028 000000012 000000015 000000015 000000000 E El 9205530106131683260513
8326049 20250808 142021 20088 20250808 000000028 000000012 000000015 000000015 000000000 E 5 9205590106131683260537
8326049 20250808 142021 20086 20250808 000000028 000000012 000000015 000000015 000000000 E 6 9205530106131683260548
8326049 20250808 142021 20088 20250808 000000028 000000012 000000015 000000015 000000000 E 7 9205530106131683260551
8326049 20250808 142021 20088 20250808 000000028 000000012 000000015 000000015 000000000 E il 9249000108131683260567
8326040 20250808 142021 20086 20250808 000000028 0000ODO1Z 000000015 000000015 000000000 E [l 9249000106131633260574
8326040 20250808 142021 20086 20250808 000000028 000000012 000000015 000000015 000000000 E 1" 9265100106131683260623
8326040 20250808 142021 20086 20250808 000000028 0000O001Z 000000015 000000015 000000000 E 10 9272800106131633260585
8326040 20250808 142021 20086 20250808 000000028 000000012 000000015 000000015 000000000 E 1 9272800106131683260502
8326040 20250808 142021 20065 20250808 000000028 00ODOOO1Z 000000015 000000015 000000000 E 12 8200180106131683260602

4

Showing 1 1o 12 of 12 entries.
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Field in Error ErrorWaming Message
Rate Ingredients  Invalid Rate Ingredients
Rate Ingredients  Invalid Rate Ingredients
Rate Ingredients  Invalid Rate Ingredients
Rate Ingredients  Invalid Rate Ingredients
Rate Ingredients  Invalid Rate Ingredients
Rate Ingredients  Invalid Rate Ingredients
Rate Ingredients  Invalid Rate Ingredients
Rate Ingredients  Invalid Rate Ingredients
Rate Ingredients  Invalid Rate Ingredients
Rate Ingredients  Invalid Rate Ingredients
Rate Ingredients  Invalid Rate Ingredients
Rate Ingredients  Invalid Rate Ingredients

Package Quality Noncompliance Report
Package Quality Noncompliance Report: displays a list of packages that were flagged IMpb Compliance Types.

Package Quality Noncompliance Report

No matching records found

Showing 010 0.of 0 entries

Package Quality Noncompliance Report
Downioad Results: [CSV | Excal]

s:

yPIC

Showing 1107 of 7 entries

= USPSCOM’
BCG  Disputes and Refunds  Account Management  Help Logout

Package Quality Noncompliance Report &,

Select Company Name Month Year

@ s v (s -

CRID: Start Dale End Date

Master MID:

Ena: preveren e

ity Noncomplian Report PRS Report

Package Quality i Monthly Report
Blended Total Velume Required Package Quality Noncompiiance Package Quality Noncompliance Metrics Non.Compiiance Volume Score Tnreshold Pieces Under Thresnold Assessment

MailngDate  EmorType  ErorCode  Package Identification Code (PIC) MWD MailClass  EFN Address  EPSAccount#  DTSReceipiTime  AAUScanTime  EniryZIPCode  AAUZIPCode  Package Quality Noncompliance Eror ID
2025-08-11 AQ 0z 9265190111762381260846 PS 9275000111762383260785 2025-08-11 20088 500934
20250811 AQ oz 9200100111762383260825 FC 9275000111762383260785 20250811 20068 500033
20250811 AQ oz 9200190111762393260832 FC 9275090111762383260785 20250811 20066 590930
20250807 AQ oz 0265100111762383260426 s 9275000111762383260112 20250807 20068 500714
20250807 AQ oz 9200190111762381260405 FC 9275080111762383260112 2025-08-07 20066 590700
2005-08-07 A0 oz 9200190111762383260412 FC 9275000111762383260112 2025-08-07 20088 500699
20250807 AQ oz 9265190111762381260433 FS 9275000111762383260112 2025-08-07 20066 590098

Package Quality Noncompliance Warnings Report

ESUSPSCOM

Home  Reports ~ Disputes and Refunds  Account Management  Help =

Logout

Package Quality Noncompliance Report .+,

Select Company Name Mot vear

v s v
R0 Ena Date
Mastor MID: - —
EPn;
Packae Guality Noncompaance eport Package Quaiey Nanzompiiance Retrms Repart
Package Quality Noncompliance Warnings Report
Dowrlosd Results: [£5Y | Excel
WalingDute  EmorType  EmorCode  Packagedentication Core (PIC) o MsiClass  EFN Addess  EPSAccounts DTS Recept Time AMUScanTime  EniiyZPCods  AAUDPCode  Package Quaity Noncomplisnce Eror ID
20250424 wa 1535 sor20010813 1603222013 3 7SS0 1001100922252 50424 008 g
20280424 0 oz sarassoi0eryeszzIs T £x az7sosa108131s8 122822 20088 o
wa 1535 s2720010613 1603222620 e S27SIS010613160%022522 o066 430485
0 oz s2rae0I061 1683222620 e P — 20055 prives
wa 1535 SUSSO0IDBIYIBER2I5L P 75080 108131683222522 0088 asuasa
a oz S20S500105131683272547 L nTSIB0105131583222522 20088 e
aa oz SUSSO0105131663222535 P HTS80106131683222522 068 sz
wa 1535 s208550108131683222835 ™ TSm0 106131883222572 20088 sum
£ 2 008

Shouing 11050 of 164 enties N . :T:
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Package Quality Noncompliance Returns Report

EZUSPSCOM

Disputes and Refunds  AccountManagement  Help~  Logout

Package Quality Noncompliance Report .-

P —— -
a o 3 = z

o = TR

B . e —

-

Package Quality Noncompliance Returns Report
Downlosd Reswits: [CSV

Mailing Date Ervor Type Error Code Package Identification Code (PIC) MID  Mad Class €PN Address EPS Account & DTS Receipt Time AAU Scan Time Entry 21P Code. AAUZIP Code Package Quaiity Noncompliance Error 10
No malciing records found

Showing 080 0 of 0 entres.

SQA Sampling Summary Report
SQA Sampling Summary Report: displays a comparison of the manifested weight, dimensions, mail class and the
sampled weight, dimensions, mail class along with the postage variance as a result of sampling.

B USPSCOM’

Home  Reports - BCG  Disputes and Refunds  AccountManagement  Help~  Logout

SQA Sampling Summary Report &,

Select Company Name Month Year
@ aon v s v

CRID: Start Date End Date

Master MID:

EpA: YYYY-MU-0D YYYY-MM-DD Search
Download Results: [CSV | Excell ‘Search by P

Manifest Package Identfication Code Sampling Destination ZIP  Mail Sample  Manifest  Sample  Manifest  Sample  Manifest  Sample  Manifest  Sample USPS Recalc Postage

Sampie Date  Transmission Date  (PIC) MaileriD  Facility Type  Sampling Facility ZIP Code  Code Class  Weight  Weight Height Height Length Length width wiatn Postage  Manifest Postage  Difference
20250418 2025-04-18 9242700111762383219173 D 93501 93501 [ 15.00 008 400 400 20 600 500 500 5200 s109 51.00 ~
20250418 20250418 9242700111762383219107 D 93501 93501 &8 15.00 008 400 400 10,00 600 500 500 5209 stoe $1.00
20250421 20250421 9242700111762363221237 [ 93501 93501 88 15.00 008 400 400 600 6.00 500 5.00 5200 $109 $1.00
20250421 20250421 9242700111762363221268 [ 93501 93501 e 15.00 006 400 400 600 600 500 500 5209 $108 $1.00
20250421 20250421 9242700111762383221251 D 03501 Q3501 88 15.00 005 400 400 600 600 500 500 5209 s108 $1.00
20250421 20250421 9242700111762383221060 [ 93501 93501 &8 15.00 008 400 400 600 6.00 500 500 s200 s109 s1.00
20250421 20250421 9242790111762383221206 [ 93501 93501 8 15.00 006 400 400 600 600 500 500 5209 s108 51.00
20250421 20250421 9242790111762383221152 [ 93501 93501 88 15.00 008 400 400 600 600 500 500 5209 s109 51.00
20250421 20250421 924270011176238322 1114 o 93501 93501 B8 15.00 008 400 400 600 600 500 500 5209 sioe s1.00
20250421 20250421 924270011176238322183. [ 93501 93501 88 15.00 005 400 400 500 6.00 500 500 5200 s109 51.00
20250421 20250421 9242790111762383221220 [} 93501 93501 88 15.00 006 400 400 600 600 500 500 5209 s109 51.00
20250421 20250421 9242700111762383221100 [ 93501 93501 88 15.00 008 400 400 600 600 500 500 5200 s109 51.00
20250421 20250421 9242700111762383221176. [ 93501 3501 &8 1500 008 400 400 600 600 500 500 5209 stios 5100 v
20250421 | 20250421 9242700111762363221077 [ 93501 93501 88 15.00 006 400 400 600 6.00 500 500 5200 sio9 100
o aaiad ol
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Third Party Billing Details Report
Third Party Billing Details Report: displays billing and transaction details for the Third Party Billing payer and
shipper.

Third Party Billing Details: Payer

Home  Reports - CG  (Nsputesand Refunds  AccountMamagement  Help~  Logout

Third-Party-Billing Details Report .+,

et CampaeyNama — .
L var -~ 3 v
e St Date End D
s . .
e s
Dot Rest: 391 e
Bt e e Pk MO WGl Pseying Esey Gty 2P Cote Desson P G Toms DR E— Tz e
. - . - — R . e w som 0w =
" e e o g - -2 sane o ® som om0 =
a . - = M2 one i ® e 0 =
o -2 e o ® 2w om0 -
a Moo o o w s wn o
o 7R s s w s 60 ;9«
o o2 e = w W s B =
o ot wos = M2 une = @ w s £ a

Shomeg 10818 st

Extra Servic Codat  Extra Soricn Coded Exva Sarvice Coded  Exi Sarvice Coded e Ears e 2 TPECRID  TPE Company Name  Permt teamber  Prica Type. USPS Calclatnd Total Poatage  Tramuaction Type  Detas
a %00 nw 0m % 2m Commarcaise 3878 PuRCHASE

a0 © 0w 5000 000 00 c e 1876

w %00 w0 3000 00 no CommeroaiSne 327

a 20 ®w 00 %0 0 e 3

o 00 0% 000 %0 »o < e 7%

) 00 5w o0 0 Bm CommerosiBae 327

@0 000 5w 000 »00 »®0 7

) » 5w 00 0 00 emnercatdae 3878

«

EF5 Account Mumbser EPS Transaction DatefTime  EPS Transaction I ACH Withdrawal ID  ACH Withdrawal Amount
2025-05-19 13:55:54 4234515 F0.00
2025-05-19 D:25:32 4234580 F0.00
2025-05-13 17:35:25 4233254 E0.00
2025-05-19 13:46:10 4234300 F0.00
2025-05-13 17:35:35 4233253 F0.00
2025-05-19 D:25:32 4234580 F0.00
2025-05-19 13:55:53 4234313 E0.00
2025-05-19 13:46:10 4234301 F0.00

Third Party Billing Details: Shipper

EUSPSCOM

Home  Reports~ BCG  DISpUtes and ReNnds  AcCOunt Management  Help
Third-Party-Billing Details Report i

Salest Company Mame s vear

cRE stan D EnaDan
Mast M0

PackagrMID MuiClavs  Processng Cotegery | WeightfBa]  Leogih | Width  Height ey 20 Code. Deslination 29 Code | Zooe | ORI Reteindir | Base Postage  Wonstandard Fem-Lem Thresbold 1 | Honstandard Fee - Len Thveshod 1 Nomstaredard e - Vol Teshold
Pu 2 e M 5w am 0w P R
™ 2 ) mm omw 4w mom mm m N
™ 2 ) m o am  mom o moN e
#u 3 o 450 S0 an  a0m Ee) m
u 3 ) M sm o am  mom E) m N R
ou 2 o 0 o z0m 200 CLEL]
o 2 ) M0 son 208 21000 B N
ou 2 o w0 s am  mom 2w m w
Exia Sarvics Code  Exia Sarvies Cods?  Exira Sarvies Codd Eata Seevicet Eama Exaa Sari Esra Servicad Postaga Amount  Extra Service3 Postage Ameent  TPE  TPECRD  TPE Compam Mame Fermil Number Frica Typa  USPS Caleulated Toal Postage  Transactien Typs  Detats
w ex PURCASE
)
w0
=)
1
=)
(=)
o
.

EPS Account Number EPS Transaction DatefTime  EPS Transaction I ACH Withdrawal IDD ACH Withdrawal Amouwnt
2025-05-18 13:55:54 4234315
2025-05-18 09:25:322 4234580
2025-05-13 17:35:35 4333254
2025-05-18 13:45:10 4234300
2025-05-13 17:35:35 4233283
2025-05-18 09:25:32 4234580
2025-05-18 13:55:53 4234513
2025-05-18 13:45:10 4234301

EEEN———w—w—-"

21



Third Party Billing Summary Report
Third Party Billing Summary Report: displays summarized information for the Third Party Billing payer and
shipper.

Third Party Billing Summary: Payer

BBUSPSCOM

BCG  Disputesand Refunds  Account Management  Help

Third-Party-Billing Summary Report L

PTS—— won
@ - ~ £ ~ =

i

Y

cro T8 Company Name Last st Date Manbest olure Manbest Fostage Camus Volume Camus Postage
megni0 . 830 o sao

Third Party Billing Summary: Shipper

EUSPSCOM

s Account Managemen!  Help -

Third-Party-Billing Summary Report .

e ampony ame . .
& ™ v s v o
o
Jra
e
Coumoad pesuns: 15 e
e TP ca 98 Compam Hame st Moot Dot [rRT——— UandestPeston Cansas Vo Comsan Posiage
= mises v .
—
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Transaction Details Report

Transaction Details Report: provides the ability to search for transactions associated to a debit transaction ID or

for a company over a given period.

BEUSPSCOM’

Home  Reports~

Transaction Details Report L,

ACH Debit Trans 1D Transaction Type

ALL

Select Company Name

CRID:
Master MID:
EPA:

Download Results: [CSV | Excel)

ACHWithrawal [0 ACH Withdrawal Amount  EPS ACCOUNt®  EPS Transaction ID  Transaction Amount  Transaction DaterTime

275151 $18.34 20250807 182531
275152 5984 2025-08-07 152531
215182 5994 20250807 152531
4275153, s11 2025.0807 15:25:31
2275153 s1e.1 2025-08-07 15:25:31
4275153 s18.11 2025-08-07 152531
4275154 s191 20250807 152532
4275154 $1491 20250807 162532
4275155, $58.50 2025-08-07 152532
4275155 $58.50 2025-08-07 152532
4275156, so.11 20250807 15:25:32
4275156, 59.11 2025-08-07 152532

Unmanifested Report

Transaction Type
PURCHASE
PURCHASE
PURCHASE
PURCHASE
PURCHASE
PURCHASE
PURCHASE
PURCHASE
PURCHASE
PURCHASE
PURCHASE
PURCHASE

BCG

EFN Package identification Code (PIC)  Postage  CRID
75001 §18.34
9275080111762383260112  8248090111762343260360 5247
s7.47
1 19011 5420
7 538
9275080111762383260112  8265190111762363250426 5853
1066
§425
n 52925
0275000111762383260112  9272800111762363260388 52025

92750901

921399011

isputes and Refunds

Month
August
StartDate.

YYYY-MM-DO

MasterMiD  Permi

Account Management  Help Logout
Year
~| | s ~
End Date
YYYY-MM-DD Search
Search by PIC
it Number  Permit Typs  Permit Finance Number  Reason
a
v
Y

Unmanifested Report: displays a list of packages that have scans with no manifest. If/when a manifest is received,

the package is removed from the report.

EUSPSCOM’

Home

Report:

Unmanifested Report &,

Select Mail Class

a ~ .

Selact Company Name

CRID:
Master MID:
EPA;

Download Results

[CSV | Excel]

*USPS Calculated Postage is availabie afer the joint review period for the monn.

Company Name D MID User CRID MID User Company Name Package Identification Code (PIC) First Scan Date
9202180111762383253318 20250801
9207390111762383259345 20250801
9206190111762383259373 20250801
9207390111762383259352 20250801
6206180111762343259365 2025-08.01
9202190111762343250322 2025-08-01
9292190111762383259325 2025-08-01

Showing 1107 of 7 entries
. included in @ maniest but was rejected due fo manifest errors that could not be auto-corrected.

Projected Assessment Date

20250915
20250915
2025-09-15
2025-09-15
2025-08-15
2025-09-15
20250915

Mail Class.
EX

BCG

First Sean ZIP Code
20065

20066
20068
20066
20086
20066
20086

Disputes and Refunds

Delivery ZIP Code.
50356

96060
2230
61001
22301
61001
61001

Account Management

Year

~ | | 028 ~
End Date
YYYY-MM-DD

Search by PIC
Reason Code
Unmanifesiad
Unmanfiested
Unmanffested
Unmanitested
Unmanifested
Unmanifested
Unmanifested

Help Logo

Search

USPS Calculated Postage
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Unused Labels Report
Unused Labels Report: provides a list of packages that were submitted for an unused label refund

request.

Home  Reports - Disputes and Refunds  Account Management  Help -
Unused Labels Report .,
Select Company Name Dispute ID Month Year
@ e o] [ -
cRiD: Start Date End Date
Master MID: —— ——
oa MDD VYY-MM-DD Search
Download Results: [CSV | Excel] AD: Access Denied NM: No Manitested Postage inLast 60 Days  PR: PIC Previously Refunded ~ SE: Scan Event Found Search by PIC
Package Identiication Code Submission Customer Destination ZIP  Mail Rate Destination Rate Calculated Refunded  Processing  EPS Transaction Reason  Dispute
(PIC) First Scan Date  Date EFN  Package MID  Original Mailing Date  Reference ID Code Class  Indicator Indicator Zone Weight Postage Postage Code 0
9234600106145701287726 2025-06-23 0.00 $0.00 $0.00 50.00 Nm 107076
Showing 1101 of 1 entries
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IV-MTR Data Feeds

USPS Ship data is available to shippers through Informed Visibility® Mail Tracking & Reporting (IV-MTR). IV-MTR
enables shippers to customize data feeds, provides multiple data file formats and delivery methods, enables roles
and permissions to determine a shipper’s data visibility, and offers flexible data delegation to receive and provide
data visibility.

Shippers must enroll in IV-MTR for a CRID through Business Customer Gateway (BCG). The first user to request
access to the IV-MTR service will become the Business Service Administrator (BSA). BSAs can grant access to other
users, control data visibility, manage data delegation, and manage user roles and permissions. Shippers have the
option to subscribe to various feeds, select data elements for each feed, select the frequency of each feed, select
file format, and delivery destinations. Detailed Instructions for accessing IV-MTR can be found at Applying for
Access to Informed Visibility Mail Tracking & Reporting on PostalPro. Detailed instructions for customizing data
feeds can be found at Orientation Training for Informed Visibility Mail Tracking & Reporting on PostalPro.

The following data feeds are available via IV-MTR. Detailed data field descriptions for each data feed can be
found in the USPS Ship Data Dictionary.

Census Attributes

Includes a list of packages charged additional postage due to a mismatch between the pricing elements from the
manifest and from processing for packaging, weight, dimensions, or entry/zone.

Duplicate Packages
Includes a list of packages that were identified as duplicates and were not initially paid for and have been assessed
postage. Includes warnings, warning removals, and error confirmations in the duplicate IMpb data feeds.

Package Quality Noncompliance Daily Assessment
Includes the summary of the daily threshold for Package Quality Noncompliance/IMpb (% of packages in error).

Package Quality Noncompliance Error Details
Includes packages that have an error for Barcode Quality, Address Quality, or Manifest Quality.

Package Quality Noncompliance Monthly Assessment
Includes assessment details on Barcode Quality, Address Quality, or Manifest Quality for the month.

Package Quality Noncompliance Monthly Transaction
Includes packages that exceed threshold for Barcode Quality, Address Quality, or Manifest Quality.

Outbound Transaction Payment Details

Displays a list of individual package charges that were aggregated into a single EPS transaction; updating to include
ACH withdrawal amount; include Third Party Billing (TPB) Indicator, TPB CRID, TPB Company Name.

Package Errors and Warnings (PEW)

Includes a breakdown of package level rate ingredients (i.e. extra service) used to calculate total postage charged.
The extract includes Enterprise Payment System (EPS) transaction information and, where applicable, the ACH
Debit Transaction ID.

Package Transaction Details

Includes a breakdown of package level rate ingredients (i.e. extra service) used to calculate total postage charged.
The extract includes Enterprise Payment System (EPS) transaction information and, where applicable, the ACH
Debit Transaction ID.
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https://postalpro.usps.com/node/3656
https://postalpro.usps.com/node/3656
https://postalpro.usps.com/node/7792
https://postalpro.usps.com/packageplatformdatadictionary

Platform Commission Report
Details on Connect eCommerce commission payments for participating platforms.

Pricing Notification
Includes the IMpb and rate elements that were used to price the package.

SQA Monthly Assessment
Includes the Statistical Quality Adjustment (SQA) for DDU entry that will be charged for the month.

SQA Monthly Transaction
Includes the Statistical Quality Analysis (SQA) for DDU entry that was charged for the month.

SQA Package Level Details
Includes the manifested pricing elements and sample pricing elements that were used for the Statistical Quality
Analysis (SQA) for DDU entry.

Transaction Details Report
Displays a list of individual package charges that were aggregated into a single EPS transaction.

Unmanifested Packages

Includes a list of packages that were not initially paid for and have been assessed postage. A package is identified
as unmanifested when a scan is received without a corresponding manifest. Include warnings, warning removals,
and error confirmations in the pieces without a manifest data feed.

Unused Label Refund Request
Includes the unused labels that were submitted for a refund and the rejection reason (if applicable).

Variance
Displays the packages with postage discrepancies calculated between manifested pricing elements and manifest
postage provided in the manifest.

26



Disputes and Refund Requests
Shippers can initiate disputes for adjustments that were applied and charged through USPS Ship by accessing the
USPS Ship Disputes and Refund Requests service on the BCG.

= BUSINESS CUSTOMER GATEWAY Home Hallo Liam!

Mailing Sarvices |Shipping Senices | Additional Senicas (Dalens FPending Requests 2, Manage Account ~  USPS.com Help

Shipping Services
Shipping services help you deliver packages.
Shipping cnline services allow customers to enrcll and manage the varicus package product

lines the USPS has to offer. The services currently available are listed below. You may acceas services
directly from here that you have been approved for and request access to those you do not.

Balance & Fees (PostalOne!) more info = to

g

L

Click-N-Ship Business Pro™ mars info >

Dashboard (PostalOnel) more info >

Electronic Data Exchange (PostalOnel) mare info = L]

Electronic Verification System (8VS) more info =

Incentive Programs mors info >

g

Mailer ID  more info >

USPS Package Intercept more info >

USPS Ship Account Management (formerly PPC) moare info > Get Access

USPS Ship Disputes and Refund Requests more info = Get Access

§

USPS Ship Reports (formarly PPC) more info =

Other Links
Centralized Account Processing System (CAPS) - Electronic postage payment

To start a dispute, a shipper must prepare a text file that consists of one or more EPS transactions and
PIC(s)/Tracking Number(s) to be included in the dispute. This information can be found in the Commercial Mailing
and Shipping Details report in EPS. Once the list of transactions and Tracking Number that are going to be disputed
has been prepared, the shipper may initiate a dispute. Shippers must upload a text file that includes a list of
packages to be reviewed. USPS Ship performs validations to ensure that the list is formatted correctly, and a
transaction exists for the Tracking Numbers in question. Shippers will have the opportunity to provide supporting
details during the submission process. A USPS Analyst reviews the dispute to determine if it is valid and should be
approved. If the dispute is approved, then the shipper’s EPS Account will be refunded. The status of each dispute is
available in the application for shippers to review within the application.

Refund requests for adjustments must be submitted within 60 days of the original billing.
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Step 1 — USPS Ship Disputes and Refunds Homepage — Click ‘Active CRID’ and select the correct CRID for the

dispute. Shippers have the option to submit a Single or Bulk Dispute request via the Disputes and Refunds
Homepage by selecting ‘Start Request’ under the Request a Review menu.

Request a Review

Refund requests for adjustments must be submitted within
60 days of the original billing date.

If approved, a refund will be processed to the EPS Account
Number on file

Users will have the opportunity to provide supporting details
during the submission process.

The status of existing reviews can be found below, or in the
Requests page.

Unused Label Refund

BCG Reporting Account Management

Logout

© Active CRID: 20429125

Refund requests for adjustments must be submitted within

60 days of the original billing date.

If approved, a refund will be processed to the EPS Account
Number on file, minus a processing fee of 10%

The status of existing requests can be found below in the

Recent Reviews section.

Start Request

Refunds Joint Reviews Unused Label Refunds

Request a Review

60 days of the original billing date.
Number on file.

during the submission process.

Requests page.

I <—

Refund requests for adjustments must be submitted within

If approved, a refund will be processed to the EPS Account

Users will have the opportunity to provide supporting details

The status of existing reviews can be found below, or in the

Unused Label Refund

Refund requests for adjustments must be submitted within
60 days of the original billing date.

If approved, a refund will be processed to the EPS Account
Number on file, minus a processing fee of 10%.

The status of existing requests can be found below in the
Recent Reviews section.

Start Request
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Step 2 — Select Request Type - Select Refund from the request type drop down and provide a Request Reason,
Amount ($), and a brief Description of the reason for a refund. Select Next to proceed to the next page when the

correct Information is entered.

"S> USPS

Home Requests

@
Let’s get started

Tell us about what you are looking 1o have reviewed

Please be sure 1o check the contact information below and verify it 1s correct

Company Email
lokesh aggarwal@usps.gov

Contact Neme * Contact Phone *

pore Delty 7035393040

fminca s Regquest Reason *

Refund ncorrect Assessed Weight
Revle

Description *

Test

(=)

BCO  Logowt

© Active CRID: 20429125

" "= usPs

Home Requests

®
Let's get started

Tell ws about what you are looking to have reviewed

Please be sure to check the contact information below and verify it Is correct

Company tmail
lokesh aggarwal@usps gov

Contact Mame * ContostPhane®
pone Delta 7035393040
Request Type * Brrresh Megern.o.
Refund b Incorrect Assessed Weight

t tect Assessed Zo
$25.00

- 2

Description *
Tent

BCG Logout

© Active CRID: 20429125
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Step 3 — Upload File Page — Shippers have the option to upload multiple file(s) one at a time to support the Refund
request. There is a 1GB total upload limit.

Do you have any files to attach?

You can provide additional info about your review with supplemental documents.
Upload one or more files to include in the review below.

Total upload can be no more than 1GB in size and must be of an acceptable file type (.pdf, .xIs/.xIsx, .doc/.docx, or

B N ~7

Drag and Drop files here to upload
(or)

Dispute has been submitted successfully.
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After the files are uploaded and the Refund request is submitted, a USPS employee will begin reviewing the
request.

Step 5 — Review Request Page — Shippers can review the status of their requests in the Open Refunds table.

Home Requests O Active CRID: 94821564
Refunds Joint Reviews Unused Label Refunds
Open Refunds

Create Date Dispute ID RequestStatus  Review Amount  Resolution Date  Refund Amount

04-23-2025 106947 Under Review ~ $600.78 N/A N/A Details
04-23-2025 106946 Under Review ~ $45.67 N/A N/A Details
03-26-2025 106889 Under Review  $80.00 N/A N/A Details
03-26-2025 106888 Under Review ~ $79.00 N/A N/A Details
03-26-2025 106887 Under Review  $78.00 N/A N/A Details
03-26-2025 106886 Under Review  $77.00 N/A N/A Details
03-26-2025 106885 Under Review  $76.00 N/A N/A Details
03-26-2025 106884 Under Review  §75.00 N/A N/A Details
03-26-2025 106883 Under Review ~ $74.00 N/A N/A Details
03-26-2025 106882 Under Review ~ $73.00 N/A N/A Details

tems per 10 - P |
page
Closed Refunds

Create Date Dispute ID Request Status Review Amount  Resclution Date  Refund Amount

01-08-2025 106604 Approved §77.00 01-08-2025 N/A Details
01-08-2025 106603 Approved $21.00 01-08-2025 N/A Details
01-08-2025 106600 Rejected $12.00 01-08-2025 N/A Details
11-05-2024 106348 Approved $50.00 11-13-2024 N/A Details
05-22-2024 105987 Approved §10,745.97 12-23-2024 N/A Details -
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Joint Reviews

Shippers can initiate a Joint Review for a pending assessment by accessing the USPS Ship Disputes and Refund

Requests service on the BCG.

Step 1 — USPS Ship Disputes and Refunds Homepage — Click ‘Active CRID’ and select the correct CRID for the

dispute. Shippers have the option to submit a Joint Review request via the Disputes and Refunds Homepage by
selecting ‘Start Request’ under the Request a Review menu.

Request a Review

Refund requests for adjustments must be submitted within
60 days of the original billing date.

If approved, a refund will be processed to the EPS Account
Number on file

Users will have the opportunity to provide supporting details
during the submission process.

The status of existing reviews can be found below, or in the
Requests page.

Unused Label Refund

BCG Reporting Account Management

Logout

© Active CRID: 20429125

Refund requests for adjustments must be submitted within

60 days of the original billing date.

If approved, a refund will be processed to the EPS Account
Number on file, minus a processing fee of 10%

The status of existing requests can be found below in the

Recent Reviews section.

Start Request

Refunds Joint Reviews Unused Label Refunds

Request a Review

60 days of the original billing date.
Number on file.

during the submission process.

Requests page.

I <—

Refund requests for adjustments must be submitted within

If approved, a refund will be processed to the EPS Account

Users will have the opportunity to provide supporting details

The status of existing reviews can be found below, or in the

Unused Label Refund

Refund requests for adjustments must be submitted within
60 days of the original billing date.

If approved, a refund will be processed to the EPS Account
Number on file, minus a processing fee of 10%.

The status of existing requests can be found below in the
Recent Reviews section.

Start Request
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Step 2 — Request Joint Review - Select Joint Review from the Request Type dropdown, enter a reason for the Joint
Review, and select the pending assessments for the previous month that they would like to have reviewed.
Shippers will only be allowed to initiate a Joint Review if there is a pending assessment available on the screen.

Let's get started

Company
PPCTEST

Contact Name *

Tosin Ash

_Request Type *

Tell us about what you are looking to have reviewed.

Please be sure to check the contact information below and verify it is correct.

Email

oluwatosin.f.ashonibare@usps.gov

Contact Phone *

3144482771

Reason *

Refund

Joint Review

Description *

Cancel

4

—

Let's get started

Company
PPCTEST
Contact Name *
Tosin Ash
Request Type *
Joint Review

Month
May 2025

Assessment Type
[J Duplicates
[J Unmanifested

Description *

Tell us about what you are looking to have reviewed.

Mail Class
USPS Ground Ac

Parcel Select

Please be sure to check the contact information below and verify it is correct.

Email
oluwatosin.f.ashonibare@usps.gov

Contact Phone *

3144482771
Request Reason *

Incorrect Assessed Class
Incorrect Assessed Average
Incorrect Assessed Duplicate
Not My Package

Multiple

Other
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Step 3 — Upload File Page — Shippers have the option to upload multiple file(s) one at a time to support the Refund
request. There is a 1GB total upload limit.

Do you have any files to attach?

You can provide additional info about your review with supplemental documents.
Upload one or more files to include in the review below.

Total upload can be no more than 1GB in size and must be of an acceptable file type (.pdf, .xIs/.xIsx, .doc/.docx, or

jm). \ /,

Drag and Drop files here to upload
(or)

After the files are uploaded and the Joint Review request is submitted, a USPS employee will begin reviewing the
request.

Step 4 — Review Request Page — Shippers can review the status of their requests in the Open Joint Reviews table.

Refunds Joint Reviews Unused Label Refunds

Open Joint Reviews

Create Date Dispute ID Request Status Review Amount  Resolution Date  Refund Amount

05-14-2025 107193 Under Review  $2,450.75 N/A N/A Details
05-14-2025 107192 Under Review ~ $458.99 N/A N/A Details
04-14-2025 107115 Under Review  $876.12 N/A N/A Details
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Unused Labels

Shippers can submit an Unused Label Refund Request through the USPS Ship Disputes and Refunds application for

labels that were included in a Shipping Services File and charged to the EPA but not actually shipped.

Step 1 — USPS Ship Disputes and Refund Requests Homepage — Shippers have the option to submit an Unused
Label Refund request via the USPS Ship Disputes and Refunds Request Homepage

Request a Review

Refund requests for adjustments must be submitted within
60 days of the original billing date.

If approved, a refund will be processed to the EPS Account
Number on file.

Users will have the opportunity to provide supporting details

Unused Label Refund

Refund requests for adjustments must be submitted within
60 days of the original billing date.

If approved, a refund will be processed to the EPS Account
Number on file, minus a processing fee of 10%.

The status of existing requests can be found below in the

Recent Reviews section.

/

during the submission process.

The status of existing reviews can be found below, or in the
Requests page.

Start Request Start Request

Step 2 - Upload File Page — Shippers must upload a file containing the labels being requested for a refund. Note:

Only .txt files are accepted.

Submit Refund Request for Unused Labels

Upload a file containing the |labels being requested for refund.
The file should contain no more than 20,000 labels per submission and must be of an acceptable file type (.txt).

Each label should be included on its own separate line in the file.

Drag and Drop files here to upload
(or)

Unused Label Refund Requests must be submitted within 60 days from the mailing date.

Cancel
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Step 3 - File Explorer Pop Up Page — Shippers can upload a text file by selecting the file from file explorer. The text
file must include valid Transaction ID(s) for the packages to be reviewed.
> usPs

Home  Requests

@ Open

« vt
Organize ~

@ OneDrive

[ This pC

9 30 Objects
[ Deskeop
[£] Documents
¥ Downloads
D Musie
/=] Pictures

[H videos

> ThisPC > Documents > Test Folder

New folder

@

Mame

X [ 2] Unused Labels Test (10)
@ OneDrive - Persor

i Loeal Disk (C2)

File name: | Unused Labels Test (10)

Date modified

/9/2024 1:07 PM

v O | Search Test Folder

Type

Text Document

| | Customfiles

==t frm it = Tl

X
»

- m @ an acceptable file type (.txt).

date.
1KB

BCG  Logout

© Active CRID: 20429125

Step 4 — Submit Uploaded Files — When shippers select the ‘Submit’ button, the successful submission page is
displayed.

Submit Refund Request for Unused Labels

Upload a file containing the labels being requested for refund.

Unused Label Refund Requests must be submitted within 60 days from the mailing date.

The file should contain no more than 20,000 labels per submission and must be of an acceptable file type (.txt).
Each label should be included on its own separate line in the file.

Drag and Drop files here to upload

(or)

Select file(s) to upload

Filename

New 1.txt

File Size

12 Bytes

Cancel

Remove
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Step 5 — Review Request Page — Shippers can review the status of their requests in the Unused Labels Refunds

table.

Request a Review

Refund requests for adjustments must be submitted within
60 days of the original billing date.

If approved, a refund will be processed to the EPS Account
Number on file.

Users will have the opportunity to provide supporting details
during the submission process.

The status of existing reviews can be found below, or in the
Requests page.

Start Request

Refunds Joint Reviews

Unused Label Refund

Refund requests for adjustments must be submitted within
60 days of the original billing date.

If approved, a refund will be processed to the EPS Account
Number on file, minus a processing fee of 10%.

The status of existing requests can be found below in the
Recent Reviews section.

Start Request

Unused Label Refunds

Unused Label Refunds

Create Date Dispute ID Accepted

04-09-2025 106920 3 0

Rejected

New 1_04-09-2025_18-.. 106 Bytes

Source File Size

Download
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