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CATEGORY: Parcel/Mailbox Lockers
PRODUCT: ParcelPoint™ Smart Lockers

COMPANY: Pitney Bowes Inc., 27 Waterview Drive, Shelton CT
06484. Contact: PitneyBowes.com/omg.

DESCRIPTION: ParcelPoint™ Smart Lockers from Pitney Bowes
are the simple, modern solution to manage evolving mail and package
delivery, asset management and storage demands. They increase effi-
ciencies in your mailroom while providing a safe, secure, convenient
delivery experience. With preconfigured, indoor, outdoor, and
rear-loading locker designs available, we have a solution to fit your spe-
cific volume, space, layout and workflow requirements. Plus, our smart
lockers seamlessly integrate with package receiving software,
PitneyTrack™ Inbound, ensuring real-time tracking and chain of cus-
tody for all your inbound package deliveries.

ParcelPoint™ Smart Lockers facilitate an easy to use, contactless pick-up
experience. Once the operator delivers an item to the locker, it automati-
cally triggers a configurable email notification to the recipient. At the
locker kiosk, the recip-
ient scans the barcode
included in the email,
or enters a unique PIN
code for secure access.
Additional  access
options such as
RFID badge scan-
ning and a Mobile
app are available as
well. The designated
locker door automati-
cally opens for them to
retrieve their package.
With signature confir-
mation or photo cap-
ture options, you will
have a record of each transaction for full accountability.

FEATURES: To optimize compartment space, ParcelPoint™ Smart
Lockers offer additional workflows that can be used in conjunction with
package delivery. Asset Distribution can simplify equipment drop off for
service or repair, and provide convenient, contactless access for anyone
to pick up internal assets or supplies. Day Use is the smart, secure way for
your employees, guests or students to temporarily store personal items
and equipment without the need for keys, locks and inefficient manual
processes. In addition, ParcelPoint Smart Lockers are powered by Ship-
ping 360™, a SaaS based platform, so your staft will be equipped with re-
mote locker management and full visibility into locker usage as well as
actionable analytics and reporting.

SELF-SERVICE SENDING KIOSK: The ParcelPoint™ Self-Service
Sending Kiosk is designed to streamline the sending of mail and packages
by allowing users to accurately weight and measure packages, print ship-
ping labels and postage stamps at any time - all in one convenient station,
reducing mail center staff's workload and delivering an easy-to-use
self-service kiosk. The kiosk can help make any one a sending expert by
offering multicarrier shipping through USPS, UPS, and FedEx. A pack-
age dimensioner accurately captures package & envelope dimensions,
calculates weight and ensures users are always paying the right amount.
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Pitney Bowes ParcelPoint Smart Lockers

CONTACT: For more information, visit PitneyBowes.com/omg.

CATEGORY: Parcel/Mailbox Lockers
PRODUCT: Parcel Pending by Quadient

COMPANY: Parcel Pending by Quadient, 475 Goddard #150, Irvine,
CA 92618. Phone: 866-628-9804.

DESCRIPTION: Quadient is the leading provider of innovative pack-
age management solutions for residential, retail, carrier, and university
clients. Parcel Pending by Quadient lockers is a smart, secure, and
self-service solution for deliveries and retrievals. The easy-to-use inter-
face enables businesses to track parcels delivered using the system and
notify recipients of delivery in real time. Pick-up takes a matter of sec-
onds and users can access their deliveries at their convenience 24/7. With
over 70 million packages delivered annually, Pending offers various in-
door, outdoor, refrigerated, and oversized solutions to support all delivery
types and sizes. Parcel Pending will partner with you to design system
configurations and workflows that meet your unique business needs and
requirements (including custom designs and color wraps).

HOW IT WORKS: Parcel
Pending by Quadient smart
lockers can  alleviate
crowded mailrooms and
eliminate multiple delivery
attempts. Plus, users can
pick up packages at their
convenience, 24/7. Recipi-
ents are automatically noti-
fied via text or email when
aparcel arrives. The recipi-
ent enters their access code
(or scans a barcode) for
contact-free access to their
delivery.

FEATURES: Parcel Pend-
ing solutions provide total
security for deliveries and
reduce risk of theft; allow
for up to 24/7 on-demand
package access; streamline
the delivery process and re-
duce the space needed to
accept deliveries; ensure
100% chain of custody with
automatic logging of each
delivery and pick-up; allow
for seamless integration
with existing software sys-
tems and tracking plat-
forms via open API; in-
clude photo capture and
signature-required  option
for additional security; sup-
port any user with ADA
compliant design; provide
choice of email or text noti-
fication for passcode.

CONTACT: For more information, call 866-628-9804 or visit
parcelpending.com

Step 1 — Place parcel into the locker.
Recipient instantly notified of delivery
via email/SMS/mobile app.

Step 2 — Recipient enters access code or
scans barcode.

Step 3 - Parckage retrieved.
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