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Mailing Date change option for Seamless Mailers

Seamless mailing date changes after submission to PostalOne! on BCG Dashboard.

Key Benefits & 

Features 

• Seamless mailers 

may change the 

date of finalization 

in case of printing 

or internal delays.

Eligible Mail 

Classes 

• First-Class Mail 

cards, letters, and 

flats

• USPS Marketing 

Mail, letters and 

flats

• Bound Printed 

Matter, flats

• Periodicals letters 

and flats

Resources

 Mailing & Shipping 

Solutions Center 

(MSSC) Help Desk

•  Phone: 1-877-

672-0007

•  Email: 

MSSC@usps.gov

The Mailing Date Change option for Seamless Mailers offers a practical way to modify the 

mailing date through the Business Customer Gateway (BCG) Dashboard. This feature works for 

all Seamless mailings, regardless of submission type (e.g., Mail.dat, Mail.xml, Postal Wizard, or 

IMsb Tool). As long as changes are made PRIOR TO FINALIZATION, mailers can adapt their 

schedules without needing to start over

Business Customer Gateway Dashboard Process

Success

®

To modify the mailing date in the Dashboard Management System within the Business 
Customer Gateway (BCG), you can locate your mailing job and click the Postage Statement ID 
hyperlink. This will open the statement, allowing you to proceed with adjustments as needed.

Once the statement opens, then click “update mailing date” hyperlink in the top right of the 
statement. 

Click the “Update Mailing Date” hyperlink in the top right corner of the statement. This action 
allows you to modify the mailing date prior to finalization. Use the calendar button to select 
your desired date then press “Update” to finalize the change.

After pressing Update, a confirmation message will appear indicating that the mailing date was 
successfully updated.
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