
Requesting access for the Incentive Programs and Manage Mailing Activities (MMA) provides 
customers the chance to qualify for First-Class Mail and Marketing Mail Growth Incentives based 
on mail sent through USPS. Manage Mailing Activities is directly linked with the Incentives 
Program, so making a separate request is not needed. Once approved, Customers will be able to 
submit a registration request for First-Class Mail and Marketing Mail Growth Incentives through 
the Mailing Promotions Portal.

To request access for the Incentive Programs, portal users will: 
1.  Navigate to the Business Customer Gateway Portal Select the Mailing Services tab.
2.  Select the Get Access button within the Incentive Programs row.

How to Request Incentive Programs Access
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3. Once access is requested, the Status will update to Pending External BSA.

Notes: A Business Service Administrator (BSA) grants access to request submitted from the BCG. If 
you are unsure of who your BSA is, please contact the Mailing & Shipping Solutions Center (MSSC) 
for further details – Email: MSSC@USPS.gov Phone Number: 877-672-0007 select option 2 then 
select option 1 to be routed to the MSSC.
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3.  The Business Name & Location along with the CRID will appear. Select the Get Access button 
for the specific Business.
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