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Requesting Incentive Programs access through the BCG.

How to Request Incentive Programs Access

Requesting access for the Incentive Programs and Manage Mailing Activities (MMA) provides
customers the chance to qualify for First-Class Mail and Marketing Mail Growth Incentives based
on mail sent through USPS. Manage Mailing Activities is directly linked with the Incentives
Program, so making a separate request is not needed. Once approved, Customers will be able to
submit a registration request for First-Class Mail and Marketing Mail Growth Incentives through
the Mailing Promotions Portal.

To request access for the Incentive Programs, portal users will:
1. Navigate to the Business Customer Gateway Portal Select the Mailing Services tab.
2. Select the Get Access button within the Incentive Programs row.

2 BUSINESS CUSTOMER GATEWAY Home Hello MONICA!
Services  Additional Services eAler’.s BArending Requests & Manage Account v~ USPS.com Help

Mailing Services
~ = Mailing services help you deliver letters and flat mail pieces.

Mailing online services will help you manage day-to-day activities from design and
preparation of your mail to tracking your mailings in the mail stream. The services currently available
are listed below. You may access services directly from here that you have been approved for and
request access to those you do not.

Your Locations:

All Locations

Automated Business Reply Mail more info >

Balance & Fees (PostalOnel) more info >

Commercial Mail Recelving Agency more info > ‘ Get Access

Customer/Supplier Agreements (CSAs) more info >

Dashboard (PostalOnel) more info >

Electronic Data Exchange (PostalOne!) more info >

Every Door Direct Mail more info > Go to Service

"
Incentive Programs more info > <« Get Access ‘
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3. The Business Name & Location along with the CRID will appear. Select the Get Access button
for the specific Business.

Manage By Location Manage By Service
Show Locations for Service:
Incentive Programs Y4 }
Sort By: Business Name 4 ] [ Filter by Business N. S ZIP, R Q ]
Business Name & Location CRID v Status ~ Role® +
0 Bl o=

3. Once access is requested, the Status will update to Pending External BSA.

Notes: A Business Service Administrator (BSA) grants access to request submitted from the BCG. If
you are unsure of who your BSA is, please contact the Mailing & Shipping Solutions Center (MSSC)
for further details — Email: MISSC@ USPS.qov Phone Number: 877-672-0007 select option 2 then

select option 1 to be routed to the MSSC.

Business Name & Location

A

CRID v

Status v

Pending External BSA @

Available

Role® v

« I

Request ID: 28326089

To access Incentive Programs, you must have permission from the BSA of the
service(s) listed below. (If no BSA exists, someone must first become the BSA
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before you can get approved.)
* Manage Mailing Activity: Pending
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