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In 2017, the United States Postal Service (USPS) is implementing changes that impact current IMb Tracing® customers  
1) who receive mail tracking data through FTP and 2) who receive data through the Postal Service FTP Out server. 

The IMb Tracing/Informed Visibility® (IV®) Help Desk has already sent email communications regarding these changes to 
current IMb Tracing customers. The information from these messages is provided in this document. Look out for 
additional communications about these two changes. 

Secure FTP Transition 

The Postal Service will not support non-secure FTP after September 2017. If you currently receive IMb Tracing data 
through non-secure FTP, you will be required to transition to Secure FTP. 

To begin the transition, USPS will migrate all current IMb Tracing customers to the IV system. Once migrated to the IV 
system, customers can update their subscriptions from non-secure FTP to Secure FTP. Customers can transition to 
Secure FTP after the initial release of IV. Subscriptions must be transitioned no later than September 2017. We will 
notify customers as to when they can begin this transition. 

The Postal Service will support SFTP (SSH File Transfer Protocol) and not FTPS (FTP over SSL). If customers want to 
receive mail tracking data without using SFTP, they can obtain data through one-time queries. 

Additional information regarding the transition to Secure FTP will be provided to customers as the migration from IMb 
Tracing to IV approaches. Customers must notify their technical team or third-party service provider of this upcoming 
change so they can prepare. 

FTP Out Server Retirement 

The Postal Service will retire its FTP Out server in early 2017. To continue receiving IMb Tracing data after the server is 
retired, customers must take action. 

The Postal Service is also transitioning to Secure FTP by the end of September 2017. As you might be aware, as part of a 
separate initiative, we will be migrating current IMb Tracing customers to IV later this year. Once migrated to the IV 
system, all FTP customers will be required to transition to Secure FTP before the end of September 2017. 

As soon as possible, customers must select one of the following two options to continue receiving data: 

 Option 1 (Recommended): Switch to receiving push data using Secure FTP. After migrating to IV, customers can 
update their subscriptions to receive push data through Secure FTP. We will notify customers as to when they 
may begin updating their subscriptions. 

 Option 2: Continue to pull data from USPS. For this option, customers must provide a point of contact who the 
USPS Data Transfer Services (DTS) team can work with to set up an account for Postal’s hosted Secure FTP 
server. Please allow 2 to 3 weeks of additional time to set up this account. 

Customers should consult their technical team or third-party service provider to determine which option is the best path 
forward for their business needs. 

Once the best workable option is selected, please contact the Informed Visibility Help Desk at 
InformedVisibility@usps.gov or 1-800-238-3150, option 2, to inform them of the selected option. If Option 2 is selected, 
remember to include a point of contact (include full name, email address, and phone number) who will work with our 
DTS team to establish the data connection. 
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